SPECIALTY SERVICES

Eggers Industries maintains a proud reputation for crafting beautiful doors and quality veneered wood
products. Our passion for excellence spurs us on to continually provide excellent products and exceptional

service. Our specialty services are designed to make your Eggers’ experience rich and rewarding.
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Eggers Industries

Tuming nature’s beauty into works of art
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Lead Time Email Updates

Our customers stay updated via email on the turnaround
time for our doors and frames. Bulletins, upcoming events,
production times and other pertinent information are
promptly shared through this weekly email service.

Fast Track Always Available

When your project requires doors and frames in a hurry,
Eggers Fast Track Always Available program is your best
solution. This expedited service guarantees flush doors in
as little as 4 working days, and stile & rail doors or door
frames in 15 working days.

AIA/CES Courses

Our continuing education classes are offered per request
throughout the year, so you can schedule a time that best
suits you. Each class is an hour long, interactive session
worth one AIA/CES learning unit and one HSW credit.
You can choose to have your classes conducted over lunch.
We bring the food. You get the credit. It’s that convenient.

Understanding Wood Door Constructions
¢ The differences between 5-ply and 7-ply doors
+ Stile & rail constructions

¢ Specifying to WDMA and AWI standards

LEED Certified Wood Doors

Earn LEED points with sustainable design by:

¢ Learning which constructions maximize LEED
points for doors.

¢ Identifying relevant organizations and their roles in
the certification process.

¢ Creating proper specifications for certified doors.

WDMA vs. AWI Wood Door Standards

¢ Learn the aesthetic requirements and construction
specifications for each standard.

¢ Identify and avoid common errors in
doors specifications.

Understanding Wood Veneer

¢ Learn the varying cuts, grades, species and
matching options.

¢ Specify to AWI and/or WDMA standards.

¢ Identify trouble areas in specifications related to veneer.

Positive Pressure and Smoke Control

¢ Learn about pressure categories and smoke
control requirements.

¢ Understand the importance of proper installation.

¢ Learn tips to establish the most effective positive
pressure openings.

Stile & Rail Doors,
Door Frames, Plywood

* East Division

One Eggers Drive
Two Rivers, WI 54241
Phone: 920.793.1351

Eggers Industries Fax: 920.793.2958

The FSC Trademark identifies products which contain wood from well-managed
forests certified in accordance with the rules of the Forest Stewardship Council.
© 1996 Forest Stewardship Council A.C. SW-COC-728 SW-COC-729

www.eggersindustries.com email: sales@eggersindustries.com

Avoiding the Potholes:

The Road to Better Wood Door Specs

¢ Learn how to avoid the 10 most common pitfalls
in wood door specifications.

* (Gain access to tools for consistent and correct
specifications.

Eggers Institute — Distributor Training

Eggers Institute is an opportunity for distributors to not
only pick up in-depth information on industry issues, but
also network with industry colleagues, interact with Eggers’
management and staff and tour our facilities. This two-day,
classroom style training provides participants with hands-
on demonstrations and technical information. Classes cover
standard and specialty wood door constructions, LEED,
veneers, finishing and more. Eggers Institute is approved
through the Door & Hardware Institute for 33 technical
points toward AHC, CDC, EHC and AOC certifications.

On-Time Flush Door Shipping Guarantee

We know how important it is for your architectural flush
wood doors to be shipped on time. When your order is
released for production, and your acknowledgement has a
ship date, Eggers will guarantee® complete shipment by that
date. If we miss it by even a day, we will refund you 10% of
the value of the standard flush doors™ shipped late.

*The following reasons will necessitate revising the ship date on the
acknowledgement: changes or production holds originated by the customer after the
order is acknowledged, finish samples not approved, questions not answered, credit
holds and situations outside Eggers control. Eggers will not be responsible for any
delays in delivery which result from any circumstances beyond its control, including
without limitation, carrier delays, delays due to fire, severe weather conditions, failure
of power, labor problems, acts of war, terrorism, generation insurrection, acts of God
or acts of any government or agency. Eggers retains the right to modify or terminate
this guarantee. Eggers will ship flush door orders complete by the acknowledged ship
date or automatically refund 10% of the value of the doors shipped late.

** Standard flush doors do not include Stylus, Oversized or Sketchface flush doors.

Veneered Components,

Flush Doors Plywood

West Division
1702-13th Street
Two Rivers, WI 54241
Phone: 920.793.1351
Fax: 920.794.1106

Neenah Division

164 North Lake Street
Neenah, WI 54956
Phone: 920.722.6444
Fax: 920.722.0357
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